
evergreen, efficient,
end-to-end software solution. 
Digitally transform your fresh food 
business with FreshFocus. 



Feed your business 
efficiently while 
you feed millions 
of people 

Always fresh and 
up to date with 
FreshFocus
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The fresh food distribution process is one 
of the most complex operations to manage. 
Can your management tools keep up? 

Let FreshFocus remove the complications and help 
you keep pace with the growing demands of your 
business needs with its centralised, evergreen, end-
to-end solution on the Microsoft platform. 

The average fresh food producer uses 27 
different apps. It’s hard to be efficient if you plough 
through them all every day.  

FreshFocus allows you to easily replace a range of 
apps in single solution framework, saving you from 
having to deal with numerous updates or upgrades 
to a modern system, while letting you retain any 
apps you want to keep.

Tap into Microsoft ecosystem easily:  

Expand current Business 
Central functionality

Leverage the full 
dynamics suite
– Office, Teams,
SharePoint, Power Apps

Enable flexible 
inclusions of core 
fresh food & customer 
specific functionality

Utilise off-the-shelf
third-party
extention apps



Streamline your
operation in one place

Never lose sight of 
stock movements

Boost confidence, weed 
out potential disputes 

Improve your process, 
reduce the guesswork

Consolidate your apps and tools 
across all stages of your business 
process. Manage Grade Out, Pack 
Out, Re-processing easily.   

Incoming, outgoing, loading – 
track where your pallets, cases, 
container units are going with 
quick and efficient recordings.

Get accurate real-time information 
on sales orders and product 
availability anywhere, anytime. 

Complete consignment tracking 
& traceability from grower to 
customer for trade management. 

operations

logistics

sales

trade
management

Maximum efficiency,
minimal disruption

No more silo information along the value chain as everyone 
from growers to sales can communicate and work effectively 
together. Your business can benefit more by saving time 
and cost with complete inventory visibility and your own 
flexible model configuration that meets your requirement.  



FreshFocus is an end-to-end fresh food software solution by NCS.

We speak the same language of growth
Talk to us to learn more at

Industry leaders 
behind FreshFocus 

Designed by fresh food people for 
the fresh food industry. We work 
with a close-knit team of insider 
industry specialists to provide 
industry-wide supported solution. 

Extensive fresh food
industry knowledge 

Get the confidence of: 

In-depth fresh food 
software experience  

A dedicated
food-focused team

Support by a full   
dynamics practice  
with full Dialog support 
& global NCS sponsorship

dynamicsinfo@dialog.com.au

Find out more about us here

mailto:dynamicsinfo%40dialog.com.au?subject=
https://dynamics.dialog.com.au/solutions/fresh-produce

